
• Support in the delivery of health, safety, and regulatory compliance to 

protect colleagues, clients, and the funeral business

• Work with the funeral field teams to support the simplification of operational 

processes to improve client and colleague experience.

• Support in identifying the root causes of client complaints and suggest 

improvements to enhance service quality and overall customer satisfaction

U4

• Support in maintaining the funeral workload planner to ensure efficient 

scheduling and operational coordination.

• Support in leading communication efforts for new initiatives, ensuring smooth 

implementation through collaboration with central stakeholders.

• Covering the absence of the Funeral Trading Support Manager

• Support in the refinement and maintenance of operational processes and 

procedures for funeral homes, ensuring consistency, compliance, and 

effective colleague training

• Support cost-effective delivery across funeral services by managing assets, 

monitoring financial contributions, and improving operational efficiency for 

people and fleet

• Support the promotion of eco-friendly practices, optimise estate efficiency, 

and reduce operational waste to support long-term environmental 

sustainability

• Support in maintaining relationships with key funeral suppliers

• Support the funeral business with community activity bringing to life or 

Cooperative difference

• Supporting in an inclusive work environment where everyone feels welcome

✓ Community,  
Volunteering,  work 
experience activity

✓ Green Inclusion 
targets

✓ Commercial 
Performance

✓ Efficiency

✓ Green compliance

✓ Supplier Relationship 
Management

✓ Compliance

✓ Client 
Satisfaction

✓ Complaint 
Resolution

✓ Funeral Plan 
Delivery

✓ Communication

✓ Leadership

 

We’re a caring  community We work together with purpose

We make a difference to Members & customers We’re better every day

This role provides support to the Funeral Trading Support Manager by assisting with health, safety, and regulatory compliance, helping to identify client complaints and suggest service improvements, and supporting operational efficiency 

for people and fleet administration. It involves maintaining relationships with key funeral suppliers, overseeing workload planning, and coordinating communication for new initiatives. Additionally, the role promotes environmental 

sustainability by optimising estate efficiency and reducing waste, contributes to fostering an inclusive workplace, and aids in community engagement efforts. Ensuring consistency and compliance in funeral home procedures. 

Funeral Trading Support Co-ordinator – Job profile
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